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Community Health Learning Programme and My Personal Growth

1. Acknowledgement

| am grateful to Mr. E. Premadas and Dr. Bhagyalakshmi for identifying me as a potential
candidate and introducing me to this learning programme. My sincere thanks to the
members of the Selection Committee for having selected me for the Community Health
Learning Programme in Community Health Cell.

| would also like to thank Maria, Pushpa, Ruth Prahlad, James, Mangala, and Joyce of
Community Health Cell who extended utmost cooperation, even amidst their busy schedule.
Thanks also to Swamy who helped me in finding the appropriate book and materials for
studying and to my fellow-students.

4. Background

The main reason for my joining the Fellowship is my exposure to and participation in the
training conducted by Janaarogya Aandolana — Karnataka (Peoples’ Health Movement —
Karnataka) and the facilitation in this process by the Community Health Cell. Prior to getting
to know about Janaarogya Aandolana, | was a mere disciplined student. As part of my
student life, | happened to visit an organisation called Sakhi. | was merely a part of the
background, but my participation in a training programme conducted by Sakhi introduced
me to Janaarogya Aandolana — Karnataka.

During the first phase of training, the extent to which | understood the functioning of JAAK
was a mere speck. A year after the training, | had an opportunity to be a part of the annual
meeting / training programme of JAAK, once more. During that time, | got to know more
about the functioning and objectives of JAAK. | understood that the aims, objectives and
activities of JAAK have a social orientation, vis-a-vis the health system. Till then, my
understanding of health was merely as a service; only after getting to know JAAK, did |
realize that health was a right.

My attention was drawn to the fact that JAAK does not concentrate merely on primary health
centres and health systems, but its area of focus also includes food, nutrition, women and
such other rights as well. Health is not concerned merely to hospitals, medicines and
doctors, but encompasses all aspects of daily life. Food, drinking water, sanitation facilities
are basic and essential services. Since the public system that needs to provide these
services is not functioning efficiently and is in fact corrupt, the public faces a lot of hardships.
This is more pronounced in lower strata of society, and more so with women and children
who face grave and pitiable conditions. My attention was drawn towards all these issues by
JAAK.



In this situation, | was assigned the task of collecting basic information through a survey
format on the existing condition of the primary health centres and also to identify and record
cases of health denials. This was needed to conduct a public hearing/Janata Nyayalaya in
Hospet taluk to tackle the various problems faced by the community. This activity opened
my eyes to the status of the health system and its disarray, as well as the manner in which
personnel appointed to provide services to people conduct themselves and the corruption,
attitude they have towards those who they are supposed to serve. To satiate my thirst to
know more about the health system, | joined the Fellowship programme. This helped me to
know about the services that need to be available to people through the health system, the
parameters that the community needs to hold with regards to their expectations from the
system, problems faced by people who are part of the system, strategy needed to solve the
problems, the techniques that might be used to set right the wrongs in the system,
understanding the scope of the concept of health and to get to know more about the gaps in
linking the communities with the health system.

Dr. Bhagyalakshmi of “Sakhi” (Hospet) evoked a feeling of hope in me that the fellowship
programme might help me gain clarity on these concepts and thus | joined the programme.

3.0 Learning objectives

1. Understanding health as a right

2. Understanding the N.R.H.M. programme

3. Understanding the role of ASHA workers as women
4. Learning the functioning of anganawadi workers

5. Women and mental health

4.0 Learnings

4.1 Personal Growth and Skills: | have learnt so much from the learning programme. Earlier, |
was a mere student, who, through disciplined learning gained knowledge about some
things. However, this learning programme oriented me towards being committed to the
community and working for them. Some of the areas of my growth through experience are
the following:

* The art of Interacting and negotiating with the health officials.
¢ Gaining confidence of speaking in public about any core topic on women and health
e Using the Right to Information Act 2005

e Capacity to independently conduct field level workshops



e Skills in interacting with the community

e Skills to study a specific subject as well as getting to know people

42 Insights about the community: The CHLP gave me opportunity to spend

sufficient time with the community, especially at Jagrutha Mahila Sanghatan (JMS)
and enabled me to have a inside view of the community arid the happenings there.
Some of the new insights gathered are as follows:

e Awareness regarding injustice meted out to the community, especially the Dalit Women

e Understanding of the exploitative aspect of the system, which has taken away the rights
of the people

e Understanding regarding the food and health-related problems faced by the people.

e Understood the situation of people who are not in a position to question the denial of
rights to them.

e Realised that people suffer from lack of right guidance /leadership

e Realisation that with proper facilitation it is possible to make people empowered to
question the system and help people realize their potential to get their entitlements.

e Understanding regarding the problems faced by Asha workers as women in the
community and as health workers in the health system.

4.3 Getting to know Health Rights through experience

- Public hearings / public dialogue / helped me get the understanding and objectives of

“health rights”. Prior to conducting the Janata Nyayalaya/ Public hearings on health,
conducting a survey of primary health centres, awareness regarding services available at
primary health centres, usage of untied fund, availability of medicines and the staff
structure etc were not known to me. Participation in the process of public hearing helped in
the understanding of health as a right and to know whether the existing primary health
centres are providing health service as a right.

After the Public Hearings, when | followed up by visiting the primary health centres, a few
changes were visible. For example, the primary health centres of Balaganur and
Raghalaparvi in the taluks of Sindhanur and Hirekotnikal PHC in Sindhanur taluka (Raichur
dist) are now clean. People are getting proper services and facilities. The medical officers
have been able to get good work done by the ASHA workers and have been supportive. All
these issues were presented in the presence of concerned officials at the public hearing in
Raichur. The involvement in this process sharpened my thinking on health rights and
health system. If health system has to be improved and health services are to be rendered
as a right, everyone in the community needs to know that health is the right of all; for this,
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the community needs to come forward. Community needs to take lead in improving the
system by questioning the irregularity and unaccountability. But, if no one questions the
system, it deteriorates.

My first hand experience of meeting the people denied of health services and suffering from
the negligence of the health staff, brought about an awareness in me regarding the
suffering that people undergo. Later on, with a view to providing relief to such people,
complete information was collected regarding such incidences and placed before the
concerned officials. | also understood the manner in which information to be got through
Right to Information (RTI) in order to understand the services available in PHGCs,
availability of medicines, staff availability, etc.

5. Collective Learning Sessions at Community Health Cell

5.1 Orientation and group learning

During the orientation programme, like a mother packs food for a long journey ahead, the
orientation programme packed in the appropriate guidance for a community health journey.
The orientation was conducted in three phases and the information of each phase was
complementary to the next. In this manner, the awareness gained during the orientation
inspired to plunge into my field of work.

During the first phase of orientation at the Community Health Learning programme, the
major learnings are as follows:

e Need / importance of language in community communication

e Various aspects/dynamics of community

e | earning methodologies

e The meaning and practice of adult learning as a methodology

e Importance of self-awareness and self-reflection as part of learning
e Concept of health

¢ Health services, public health services

e Primary health care

e Essential medicines

e Effects of globalization and its effect on health

e Safety measures to be adapted during emergency situations

Some of the processes which triggered these reflections are,

e Monsoon game



‘But why?’ Search for roots of causes through questioning

Documentaries such as the one on lll-effects of endosulfan

5.2 Documentaries

Narmada Bachao Aandolan

Holywives —Awareness regarding the effects of Devadasi system through personal
experiences

Endosulfan — and its effects on health

Bombay slum — A bird’s eye view of scores of people living in inhuman conditions in
slums.

Coca Cola — Awareness regarding effects of aerated drinks on health and vanishing
traditional practices

Conclusion:

Overall, it was a journey inwards and outwards — | learnt quite a lot about my own self and
also the dynamics in the society which shape the understanding and processes of
community health. The experience that | have gained is invaluable. | am sure, this will mark
a solid foundation to whatever | do in the future. | thank all the people at Community Health
Cell and Jana Arogya Andolana for giving me opportunities to
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